Update from
Like you, we are monitoring the latest news about the Coronavirus. The health and well-being of our
customers, employees and community is our top priority. Our hearts go out to all those who’ve been
impacted. We are committed to being responsive to your needs as this situation evolves and to be
here to help you in any way we can.

Here is the link to scams that have already been identified.
https://www.consumer.ftc.gov/blog/2020/02/coronavirus-scammers-follow-headlines
Here is the phone number the state has set up to seek advice on symptoms.

COVID-19 Hotline (800) 722-5725
We are open for you!
We have regular business hours at all offices. Our drive-thru windows are open regular hours from
8:30-5 Monday – Thursday and 8:30-6 on Friday and 8:30-Noon on Saturday, if you choose not to
come into the lobby. However, you are welcome in the lobby, we have hand sanitizer and individual
pens available and are doing everything we can to minimize the spreading of the virus.
We are where ever you are!
If you do not want to be out and about you have access to all your banking information with online
banking and mobile banking. As of Tuesday, March 17, 2020 the .75 fee will be waived on mobile
deposits, other terms and conditions continue to apply. You can pay bills, check your balances,
make transfers and deposits. Here is the link to sign up if you have not already signed up:

https://www.bedfordbank.com/products-services/mobile-app/
https://www.bedfordbank.com/wp-content/uploads/sites/52/2018/11/Mobile-Deposit-Termsand-Conditions.pdf
We are here for you!
We're monitoring the situation, planning for possible impacts on our clients and employees, and
focusing on the things we can control—like making sure you're informed and prepared for any effect
this may have on your banking routine. We are here for you, call us if you need us (800) 533-0308,
502.255.3287 Bedford, 502.222.4546 La Grange, or 502.743.5179 Pendleton. You can also email
us at support@bedfordbank.com.
Keep yourself safe!
There is a lot of information on the news and on social media, below are links to the Center for
Disease Control and Kentucky’s Cabinet for Health and Family Services so you can have the most
up to date accurate information and prevention.

https://www.cdc.gov/coronavirus/2019-ncov/about/index.html
https://chfs.ky.gov/agencies/dph/pages/covid19.aspx

